EXHIBIT #7

From: CFP Billing <billing@cfpnet.com>
Sent: Thursday, March 12, 2026 10:43 AM

To: Neuroscience (Pam) Nye |

Cc: cfp claims <cfpclaims@CFPNET.COM:>
* Subject: Claim No.

Dear Ms. Nye,

We received communication from Chuck Foster requesting that we respond to you about the
reinstatement of your policy. For the reasons we previously explained, we respectfully decline to reinstate your
policy. As we have informed you, we received the premium payment to the bank lockbox long after it was due.
We immediately sent you a refund, which was returned to us as undeliverable. We subsequently reached out
to your broker for an updated address to no avail. The premium was not conditionally accepted, and we

remain ready and willing to refund your premium. Please provide an updated mailing address.

Kind Regards,

CFP Billing
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